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1. Twitter Basics 
 

2. Create Your Account 
 

3.Tweet! 
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1985: “Coca-Cola executives 
announced the return of the original 
formula on July 10, less than three 
months after New Coke's 
introduction.”-Wikipedia 
 
Today? 
“Back then, we couldn’t Tweet, blog 
or bombard Facebook with angry 
comments on the soda switch…The 
moral of the story seems to be that 
while the immediacy of social media 
reaction can derail your corporate 
plans, it also provides an opportunity 
to quickly and accurately gauge what 
your next steps should be.” 
-Jessica Shilling, LJWorld.com  
 

http://en.wikipedia.org/wiki/File:New_pepsi_can.jpg


TWITTER 
POSSIBILITIES 

Breaking 
News 

Professional 
Networking 

Watching 
Trends 

Finding 
Subjects 

(knitting). 

Finding 
People 



You can just “follow” people for a while 
to get the hang of it… 

Search Box 

Follow Button 



Consumer Tweets 



Business/News Tweets 







twitter.com/theacademy 



Creating an Account 



Step 1: Create an Account at 
twitter.com 



 





Skip This Step >> 



 

Skip This Step >> 



 

Skip This Step >> 



 



Menus 





•140 Characters or Less 





Twitter Usernamer 

Avatar 
(Picture) 

Link 
Hash Tag 

Mentioning 
“gwynonite” in her post 

(the @ will link it to 
her profile 





Retweeting (RT) 
 Retweeting: copying what someone else said:  RT and @username or 

click “Retweet” button. 

 

 



Hashtags # 
The Home Screen shows “Trending” 
Hash Tags.  You can select worldwide, 
a particular country, or in this case, 
Chicago: 



Direct Messaging 



Twitter Etiquette 

• Customize. 

 

• Be relevant. 

 

• Respond in a timely manner. 

 

• Thank people. 

 



@northbrookpl  




