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Home delivery service provides library services to individuals who are unable to
physically come to the library. “Home delivery” is defined as being generally confined
to one’s resident either temporarily due to illness or accident, or permanently due to
disability, age, or other mobility issues. This service is open to all ages.

Home delivery services are provided at no additional cost to anyone with a valid
Northbrook library card in good standing. Materials will be delivered to and picked up
from each participant’s residence. Participants will be charged with the replacement
cost for materials that are lost while in their care, but will not be charged overdue fines.

The library representative may choose not to enter a home, leave a home immediately,
and/or recommend suspension of home delivery service if any of the following
conditions exist:

1. Any person in the home presents threatening, obscene, or abusive language,
gestures, or images.

2. Any person in the home harasses the library representative.
3. Any person in the home is engaging in illegal activity.

4. Any person in the home exhibits signs of illness that may endanger the health of the
library representative.

5. The conditions of the home and/or property are unsafe or unsanitary.

The library has the right to terminate this service to any individual who does not meet
the terms and requirement as defined above.



